Fly Confident
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Hand Sanitizer

Mask Requirement Free hand sanitizer stations are conveniently

located throughout the terminals.

All employees and airport guests are required
to wear a face covering at all times in the
airport. Free masks are available
in the terminals.
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Plexiglas Barriers

Social Distancin
Plexiglas sneeze guards are installed in public 9

spaces to separate airport workers and guests.

Physical and digital signage, overhead
announcements, floor stickers and seat
covers throughout the airport remind guests
to maintain appropriate distance and follow
public health best practices.

Contactless Experience

The ParkRDU online booking system provides
a contactless journey and many terminal
stores and restaurants offer digital menus and

A team of airport workers monitor cleaning and contactless payment.
disinfecting practices, assist with managing
lines and ensure compliance with public
health guidelines.

Terminal Operations Team




Airport and Airline Health and Safety Measures:

RDU is taking action to provide a safe and reassuring experience for everyone who visits and
works at the airport. Janitorial staff have enhanced the cleaning and disinfecting practices
with products that eliminate COVID-19. The ticketing areas, security checkpoints, bathrooms,
gate waiting areas and high-touch surfaces such as ticket counters, kiosks, handrails and
doorknobs are cleaned and disinfected regularly.

Airlines have increased their airplane cleaning procedures, modified boarding practices and
encourage passengers to follow public health best practices. All airlines serving RDU require
passengers to wear a mask to board the plane and during flight. According to the CDC, most
viruses and other germs do not spread easily on flights because of how air circulates and is
filtered on airplanes. Commercial aircraft have medical-grade HEPA filters that remove 99.9%
of particles from the air, including viruses like COVID-19.

Maintained Air Service

U.S. Destinations

Atlanta

Austin
Baltimore-Washington
Boston

Charlotte
Chicago-Midway
Chicago-O'Hare
Dallas-Fort Worth
Dallas-Love Field
Denver

Detroit

Fort Lauderdale
Fort Myers
Houston-Bush
Houston-Hobby
Las Vegas

Los Angeles

Cancun
Montego Bay

International Destinations

Miami

Minneapolis
Nashville

Newark

New Orleans

New York-JFK

New York-LaGuardia
Orlando-International
Orlando-Sanford
Philadelphia
Phoenix

Punta Gorda

Salt Lake City

San Juan

St. Louis

Seattle

Tampa
Washington-Dulles

BEFORE COVID-19 57 Nonstop Destinations NOV. 2020

with 5 International Destinations

37 Nonstop Destinations
with 2 International Destinations



